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Galax to Upgrade Technology 
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By April Wright-

Galax citizens may soon be able to pay taxes and utility bills online, complete forms for various permits and retrieve information through the city's user-friendly Web site.  Galax City Council has authorized Virtual IT, a technology firm in Roanoke, to conduct an information technology assessment and implementation plan, which will cost $43,650.  Through the assessment, Virtual IT will improve the city's data management and telecommunications systems.  The implementation plan will prioritize the needs and advise the city on how to spread out the cost over the years. 

"I have come to the conclusion that we could make great strides in improving service delivery and internal and external communications if we had better technology and the training of staff to utilize it," City Manager Keith Holland wrote in a memo to city council.  Despite the cost, the updated system will be efficient and provide modern services to the public and the city's staff, Holland said. 

Among other services, the public will be able to view tax parcel information and utility mapping and can receive e-mail alerts. Holland said many more services and improvements would result from the upgrade.  "If we are to promote our area for high technology business development and take advantage of the regional broadband availability, we need to be able to deploy technology in our customer service and provide quick and up-to-date information for business decision makers that may be interested in finding out more about the city," said Holland.  "Today's customers are also used to the convenience of online transactions, and a revamped Web site and software will be able to complete these transactions..." 

Virtual IT provides strategic planning and tactical support for businesses and state, federal, city and county governments. Virtual IT has experience with more than 28 projects with other Virginia local governments. The company was chosen to conduct the assessment after the city interviewed other technology firms. 

Virtual IT is a full-service information technology consultancy, providing high-level strategic and tactical support for businesses, local governments and government agencies. The firm provides services in the areas of business strategy, IT strategy, and enterprise application integration and development. Headquartered in southwestern Virginia with additional offices in the Mid-Atlantic and Southern regions, the company provides clients with high-quality management and IT consulting services.
For more information, visit our website at www.virtualitinc.com or contact:
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